WESTON PARK

FRONT OF HOUSE (CASUAL SUMMER ROLE)

JOB DESCRIPTION
JOB SUMMARY

We are looking for friendly, enthusiastic and reliable Front of House staff to join our team for the busy
summer season at Weston Park.

This is fantastic opportunity to gain hospitality experience while working in a beautiful historic setting.
Whether you are serving guests in our Granary Restaurant or supporting private events in the House,
you'll play an important role in delivering excellent customer service and creating memorable
experiences for our visitors and guests.

KEY RESPONSIBILITIES
¢ Greet and welcome guests upon arrival, ensuring a warm and friendly atmosphere.
e Take orders accurately and efficiently, providing menu recommendations as needed.
e Serve food and beverages promptly, ensuring all items meet quality expectations.
e Collaborate with kitchen staff to ensure timely service and guest satisfaction.

¢ Maintain cleanliness and organisation of the front of house area, including dining tables and
service stations.

e Handle catering requests and assist with event setups as required.
e Processing payments accurately.

e Uphold the highest standards of hospitality at all times, creating memorable experiences for
our guests.

WHAT WE'RE LOOKING FOR
e A positive attitude and passion for great customer service
e Excellent communication and team work skills
e The ability to stay calm and organised in a fast paced environment
¢ Aflexible approach to working evenings and weekends during the summer

e Previous hospitality experience is desirable but not essential



JOB TYPE

Casual Summer Role

Hours: Flexible shifts available throughout the summer holidays including weekdays, evening’s

weekends and Bank Holidays.

BENEFITS

Competitive hourly rate

Flexible working hours to suit seasonal availability

Weston Park Employee Membership

Full training and on-going support

Opportunity to gain valuable hospitality experience in a unique venue

Free on-site parking

EXPERIENCE

Some hospitality experience but not essential. Full training will be given

WORK LOCATION

In person at Weston Park in the House for private events and the Granary Restaurant



